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e “Quality of care is the degree to which health E‘ﬂf‘
services toward individual and population """:"""‘m

increase the likelihood of desired health
outcomes and are consistent with current
professional knowledge”

Institute of Medicine (1990)
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A Accessibility GE$EE)
C:Comprehensiveness (B #&1%)
C: Coordination (1R 1%)

C: Continuity (#E&E1%E)
A:Accountability (B {E1E)

(Institute of Medicine, 1976)
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